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ABSTRACT

he purpose of this research is to 1) study the retailing mix management 2) the marketing strategies
concepts of the traditional retailers. This research used qualitative method by interviewing and
observing 64 traditional retailers. The research findings were confirmed by using quantitative research.
The samples are 400 consumers. The purpose of the quantitative research is to study the influences
of retailing mix effecting on consumer behavior during the decision making process in the traditional retail store.
These retailing mixs are merchandise offered, pricing, visual merchandising and store design, promotion, and

locations. Relevant statistics used for analysis are descriptive statistics and multiple regression analysis.

The study reveals that successful traditional retailers have clear conceptual views about their marketing
strategies. These traditional retailers use the marketing strategies concepts to operate their daily business
efficiently. They continuously manage merchandise offered, visual merchandising and store design, and have
clear conceptual views about store locations. These conclusions are consistent with the research findings
resulted from quantitative research which reveals that the three factors which influence consumer decision

making the most are merchandise offered, visual merchandising and store design, and store locations.

Key words : Retailing Mix, Marketing Strategy Management, Consumer Decision Making
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