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The Relationships of Market Orientation, Logistics, Supply Chain
Management and Effectiveness of Pharmaceutical Products in the

Government Pharmaceutical Organization (GPO)
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ABSTRACT

he purpose of the study was to study the relationships of market orientation, logistics, supply chain
management and effectiveness in the GPO. Two hundred and eighty data sets of questionnaire, from
the sample in marketing cluster of the GPO, were conducted in this study. The statistics were
applied structural equation model (SEM) with LISREL Version 8.72 program. Research results
revealed that: 1) the following factors were at quite high level; and 2) As a result of casual analysis at the .05
level of significance. It suggested that market orientation had influenced in the positive direction towards
logistics, supply chain management and effectiveness. Moreover, logistics had a positive direct effect towards
supply chain management and effectiveness. Finally, supply chain management had a positive direct effect
towards effectiveness. All those independent variable could explain the variance (or predict) of effectiveness
variable at the 70 percent (p-value < .05). It is recommended that the pharmaceutical industry should
concentrate on market orientation, logistics and supply chain management in order to increase the effectiveness

potential.

Keywords: Market Orientation, Logistics, Supply Chain Management, Effectiveness
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