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Shifting in Greater Bangkok Citizen’s Attitudes toward Dwelling
Buying Decision Making after 2011 Flood Crisis
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ABSTRACT

eal estate is a unique product that is very different from general consumer product. The unique
characteristics of real estate are for example 1) Immobility 2) Non substitutability 3) value is

dictated from surrounds and 4) value depends on attitude and perception of each person. All these

factors affect real estate and if so, flood crisis in Bangkok during the end of year 2011 would also
impact to the consumer and developer’s attitudes leading to various behavioral intentions. This research aims to
1) study the attitudes of Dwelling Buying Decision Making of Greater Bangkok Citizen after Flood Crisis 2) test
the relationship among cognition attitude and behavioral intention along to the concept of Separate entities view
and 3) impose the development guidelines for Real Estate Business after flood crisis. The results reveal that
most consumers have negative attitudes toward real estate business in various dimensions such as resettlement
delayed-buying changing of residence type and extra dwelling preparation in case of crisis. While the relationship
among cognition attitude and behavioral intention appear only in some dimensions. On the other hand, most
developers have positive attitudes toward the real estate market in flooded areas and trust in the government’
policy of flood prevention however, most project developments are slowly emerged. The recommendation
suggests that developers should understand the phenomenon of changes in customer as well as the relationship
of cognition attitude and behavioral intention in order to adapt themselves to serve consumer’s needs and

expectations.

Keywords: Flood Cirisis, Attitude Consumer, Developer, Real Estate Business
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