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ABSTRACT

ognitive load could impact the relationship between decision situations and choice-process
satisfaction. In the current paper, the researcher conducted a between-subject experimental design.
The three antecedents, information alignability, consumers’ time availability, and regulatory focus
type of consumers, were incorporated into the study. Each antecedent has two levels, results in 2 x
2 x 2 equal to eight decision situations. The empirical results collected from more than one thousand
observations show that information alignability impacts cognitive load. Cognitive load then impacts choice-
process satisfaction. If the information is alignable, cognitive load will be low, and choice-process satisfaction will
be high. In contrast, if the information is nonalignable, cognitive load will be high, and choice-process satisfaction
will be low. The research results extended the knowledge frontier in information processing and choice-process
satisfaction. Marketers can apply the knowledge gained into various kinds of marketing practice such as in
positioning a new product, presenting product/service both in terms of merchandising, display, and marketing
communications, especially in using alignable information to enhance communication effectiveness as well as

choice-process satisfaction.

Keywords: Cognitive Load, Consumer Decision Process, Choice-Process Satisfaction, Alignability
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AARUIN 1:

ﬂ’ﬁL‘U%EJ'ULﬁﬂ‘iJﬂ"]Lﬂaﬂﬁ’ﬁLLU?ﬂ’]T&V]’]\“lﬂ'J’]SJﬁG]I@EJI‘filﬂ’]i‘VW]E\IE]‘U Games-Howell Post Hoc Test

. Scenario ) 95% Confidence Interval
Scenario Compared Sig. Lower Bound Upper Bound
3 .000 -2.972 -1.679
1 4 .000 -2.816 -1.492
7 .000 -2.759 -1.425
8 .000 -2.473 -1.182
3 .000 -3.001 -1.705
4 .000 -2.844 -1518
2 7 .000 -2.787 -1.451
8 .000 -2.502 -1.208
1 .000 1.679 2972
2 .000 1.705 3.001
s 5 .000 1817 3.110
6 .000 2.010 3.306
1 .000 1.492 2.816
4 2 .000 1.518 2.844
5 .000 1.630 2.954
6 .000 1.824 3.150
3 .000 -3.110 -1.817
4 .000 -2.954 -1.630
° 7 .000 -2.897 -1.563
8 .000 -2.611 -1.320
3 .000 -3.306 -2.010
6 4 .000 -3.150 -1.824
7 .000 -3.093 -1.757
8 .000 -2.807 -1.513
1 .000 1.425 2.759
- 2 .000 1.451 2.787
5 .000 1.563 2.897
6 .000 1.757 3.093
1 .000 1.182 2473
8 2 .000 1.208 2.502
5 .000 1.320 2611
6 .000 1513 2.807
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Scenario 95% Confidence Interval
Scenario Sig.
Compared Lower Bound Upper Bound
3 .000 9048 1.9394
] 4 .000 9709 2.0198
7 .000 5989 1.6120
8 .000 6895 1.6694
3 .000 4766 1.5912
5 4 .000 5430 1.6711
7 .002 .1698 1.2646
8 .000 2591 1.3234
1 .000 -1.9394 -.9048
3 2 .000 -1.5912 -.4766
5 .000 -1.7838 -.7401
6 .000 -1.7614 -.6954
1 .000 -2.0198 -.9707
2 .000 -1.6711 -.5430
4 5 .000 -1.8642 -.8061
6 .000 -1.8416 -.7615
3 .000 .7401 1.7838
5 4 .000 -.8061 1.8642
7 .000 4341 1.4565
8 .000 5246 1.5141
3 .000 6954 1.7614
6 4 .000 7615 1.8416
7 .000 .3891 1.4344
8 .000 4791 1.4923
1 .000 -1.6120 -.5989
2 .002 -1.2646 -.1698
! 5 .000 -1.4565 -.4341
6 .000 -1.4344 -.3891
1 .000 -1.6694 -.6895
2 .000 -1.3234 -.2591
8 5 .000 -1.5141 -5246
6 .000 -1.4923 -4791
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AMANUIN 3:

namslAszRannsanassluuaaaiunsal

B SE t Sig. B SE t Sig.
1 8.392 253 33.199 .000 -345 062 5588 000
2 7.731 298 25975 .000 -274 072 -3.787 .000
3 7473 429 17.410 .000 -296 068 4370 000
4 7.042 422 16.677 000 -244 068 -3572 .000
5 8.169 255 32.014 .000 -340 064 -5.289 000
6 8.141 309 26.339 .000 -361 084 -4.301 000
7 7.836 344 22.809 .000 -315 056 -5.675 .000
8 7.881 371 21217 .000 -352 064 5519 000
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