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ABSTRACT

his article aims to analyze the information technology assimilation and the level of E-tourism
progression differences among small, medium and large sized hotels operating in Thailand.
Information technology assimilation of organization is from both internal and external factors. This
study found that the support from top management is an internal factor influenced the use of
information technology (IT) for E-tourism service. The competition in hotel industry, an external factor led to
improvement of E-tourism service and adoption of IT strategy for higher service level. While external factor
related to pressure from AEC had less impact to the change of using information technology in E-tourism

service. There is no significant difference for all sized hotels in information technology assimilation.

For the level of E-tourism progression, all small, medium and large sized hotels demonstrated only the
level of online presence. Most hotels had less level of online presence and Interactive and emerging online
communication. At the level of E-transaction and E-tourism system integration of all sized hotels demonstrated
very little especially small and medium sized hotels. Both small and medium sized hotels need to develop the
use of IT and internet to increase the E-tourism progression such as database integration with related

organization.

Keywords: Information Technology Assimilation, E-tourism, E-tourism Progression
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