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Phuket Old Town’s Community Response to

Nightlife Entertainment Business as a Tourist Aftraction
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ABSTRACT

his objective of this research was to study and analyze Phuket Old Town’s community response
to nightlife entertainment business as a tourist attraction. This research employed a qualitative ap-
proach, by using a qualitative interview schedule to collect data from 438 respondents who currently
reside within the Phuket Old Town. Content analysis was used in this study to analyze respondents’
responses and summarize reactions into a category. The ndings revealed that most respondents respond
positively towards nightlife entertainment business. The key reason given was that of economic benets in terms of
increasing tourist number as well as gaining higher income. Socio-cultural benets were also cited since this busi-
ness was thought to lighten up the lively and exciting atmosphere of the community. On the other hand, this busi-
ness was rejected by some respondents. These respondents argued that nightlife entertainment business was not
appropriate, and incompatible with Phuket Old Town’s identity. Academically, the ndings derived from this study
conrm Social Exchange Theory (SET), while it can be practically useful for relevant organizations as a scientic data

to underpin tourism management and planning appropriately for Phuket Old Town.

Keywords: Nightlife Entertainment Business, Tourism, Community’s Reaction, Tourism Benets, Tourism Impacts.
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