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Social Media: Negative Effects, Prevention,

and Social Media Policy
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ABSTRACT

urrently, the adoption of social media in organizations has increased, both for the purpose
of fulfilling job duties or personal use. However, few works studied about the negative
consequences of using social media in organizations and guiding prevention. This article is
thus aimed at describing types of social media, specifying risks occurring from employees’
misusing of social media, and guiding how to set better social media policies to cope with each type
of risks. Only few Thai organizations have social media policies, then this work is targeted to raise

Thai organizations’ awareness and to guide the protective measures that may cover up these threats.
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