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via E-Commerce
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ABSTRACT

ussian Federation can be counted as interesting market for Thai jeweler due to its economic
growth and its enormous market size. Russian consumer also knows well about Thailand and
Thai products because Thailand is one of their most favorite places for vacation and there
are around million Russians travel to Thailand every year. However, doing business in Russia
are still complicate and Russia still have high trade barrier such as, trade regulation, cost of investment,
local language, and local tradition. Thus, E-Commerce might be a good trade channel for Thai jeweler
since it can reach Russian consumer directly with low budget requirement. This article will provide the
study result of Russian consumer behavior in E-commerce i.e. overview of their characteristic, their
purchasing determination process in E-commerce, re-purchase and peer-to-peer communication. The
research also included proper E-commerce website for Russian customer and suggest Thai jeweler the

way to enter Russia jewelry market.

Keywords: E-commerce, Jewelry, Russia
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